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Receive the best treatment:
with the AOK Family Doctor Programme.

The vast majority of AOK members see their family doctor
first when they have health problems. This makes the family
doctor more than just an important confidant who has
access to valuable and constantly growing knowledge about
the patient. He is also your guide and partner when it comes
to doing the right thing for your health.

The goal of the AOK Family Doctor Programme is
therefore to strengthen the relationship between
your family doctor and you as a patient — through more
time for personal consultation, an even higher quality of
treatment and a number of other benefits, from which both
sides profit.

Exclusive and free of charge to all AOK members




Here is how to find family doctors in your area who
participate in the AOK Family Doctor Programme.

Choosing the right doctor is an important decision. That's why
we make it easier for you at hausarzt-suche.de

Of course, the AOK Customer Centre near you is also glad to
assist you with your questions about the AOK Family Doctor
Programme.
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So that your family doctor can give you
even more personalised advice and offer
better treatment.

With the AOK Family Doctor Programme, we create the
best conditions for optimal medical care.

That's because the doctors participating in the program always
stay up-to-date on current medical science through regular
training and advanced education.

In addition, your treatment is always tailored exactly to
you. Your family doctor forms a comprehensive impression of
your overall health situation based on a thorough consultation.
In most cases, he then administers the appropriate treatment
himself or, if necessary, he refers you to the right specialists for
a more advanced diagnosis.

And this is how it works:

. Find out at your AOK or at hausarzt-suche.de
which family doctors in your area participate in
the AOK Family Doctor Programme

. Make an appointment with one of the participating
family doctors and enrol there in the AOK Family

Doctor Programme

. As soon as you are a member of the AOK Family
Doctor Programme, you should always consult your
family doctor first for health issues.* The commit-
ment period is 12 months

* |In emergencies, you can, of course, see any other doctor or go directly

to any professional emergency service. This also applies to emergency
care outside of Baden-Wuerttemberg or while on vacation.







The benefits of the AOK Family
Doctor Programme at a glance.

¢ Higher quality treatment since your family doctor is
always up-to-date and knows your treatment history
first hand

¢ More time for personal consultation

¢ Your treatment is comprehensively, and thus better
coordinated by our close network of treatment specialists

¢ As a working person, you may take advantage of evening
office hours once a week until 8:00 p.m. by appointment

¢ You have a shorter waiting time in the doctor’s office
(maximum 30 minutes)

* You can use the annual health exam “Check-up 35"
that includes additional laboratory tests

¢ Many discounted medicines are without copayment for you



e Costs covered for non-prescription medications that are
only available at the chemist’s for AOK members from
12 up to and including 17 years of age*

e The AOK 18+ check-up for risk detection and preventive
healthcare is available free of charge for AOK members
from 18 up to and including 34 years of age

* Upon prescription by the doctor participating in the AOK Family Doctor
Programme.

Would you like to have even more benefits?
Then it would probably be best to opt for the AOK
Specialist Programme as well.

Your AOK participating family doctor will gladly help
you and can sign you up directly. In addition, your AOK
will be happy to assist you as always by telephone at
0800 2652965.
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So that your family doctor can spend
more time with you:
aok-bw.de/hausarztprogramm
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The AOK in Baden-Wuerttemberg

With 230 AOK Customer Centres

At the toll-free number 0800 2652965
On our website at aok-bw.de

By e-mail to info@bw.aok.de

On Facebook at facebook.com/aok.bw
On Twitter at twitter.com/aok_bw
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